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OBHIECTBO C Or PAHUYEHHOM OTBETCTBEHHOCTBIO
R U IBRICIBEHHOCTBHO
«BUTAIUHN»

670000, Bypsitus PecriyGmuka, Ynan-Y 13 rop., [Tp-t Io6ener, 18, xa6.7.
OI'PH - 1150327007269, MTHH — 0326539479
Ten. +7 (914) 63-00-108

O npoBesienuu conuanbuoi dKcrepTusel «HezaBucumas onenka kauecrsa

paboTe! 06pasoBareEHOrO yapexnenus B 2018 rogy»
1. Onucanne counaanbHoili npodaemMsl U ee TeKyLlee COCTOsIHHe.

B nensx peamzanuu ®enepansHOro 3akona Ne 392-03 «O BHECEHHUH U3MEHEHUIT
B OTHC/IBbHBIE 3aKOHOJATENBHBIE aKThl Pocchifckoii Qenepaumu 10  Bompocam
COBEPILIEHCTBOBAHMS [IPOBEICHHS HE3aBHCHMOIK OLICHKH Ka4ieCTBa YCIOBHI OKa3aHHs
YCIYT OpraHusalMAMH B cdepe KymbTypsl, OXpaHBI 310pOBBSL M 06Gpa3zoBaHus,
COMHUANBHOrO OOCIYKHBAHUSA U (heepaTbHBIMY YIPEXKIECHUIMH MeIUKO-COLHATBHOMN
IKCnepTusel» ot 05 gexabps 2017 r. u llepeuns nopyuenuii Ilpesunenta PO mo
peanusauun Ilocnanus Ilpesunenta Qenepansiomy Cobpanuio PO o1 12 nexabpst
2012 r. Muntpynom Poccuu COBMECTHO C 3aMHTEPECOBAHHBIMH (benepanbHbIME
OpraHaMHM HCHOJIHUTENIbHON BIacTH C YHaCTHEM  OOILECTBEHHBIX OpraHU3aIHiL
Pa3paboTaH MpPOEKT I[IOCTAHOBJIEHMUS IlpaBurenscrea Poccuiickoit Depepanyu  «O
GOpMUPOBaHMM HE3aBHCHMON cHCTeMLI OLCHKM KayecTsa paGoOTEl OpraHmWsaumii,
OKa3bIBAIOIINX COLMANBbHEIE YCIyriy. Ha ocHOBamuu Ilocranosnenus IMpasurenscrsa
P® or 31 mas 2018 r. N 638 «O6 yTtBepxkueHuy npasmn cbopa u 0666[1161{1151
uHpOpMALHK 0 KayecTBe YCIOBHH OKa3aHHUs YCIyr OpraHu3aluu B chepe KynbTypsI,
OXPaHBl 3710pPOBBs, OOPAa30BaHHUS, COLHAILHOIO 00CITy>KMBaHUA | benepanbusMu
YIPEXKICHUSIMH MEeIUKO-COIHAIIbHOM IKCIEPTH3BD) OCYLIECTBIEH c60p U 06061eHke
Martepualia B COOTBETCTBUH C TpeOOBaHUAMHU HE3aBHCHUMOI OleHKH Ka4yecTBa (mamee —

HOK) B Texymem, 2018 rofy.



K opramuszanmsM, oOKa3bpIBAaIOIIMM COLHMAIbHbIE YCIYTH, B paMKax JaHHOTO
TIOCTaHOBJICHHUS OTHECEHBI I'OCYIapCTBEHHBIC ¥ MYHULIUTIATBHbIE YIpPEXKIeHHs B chepe
00pa3oBaHus, 3ApaBOOXPAHEHHs, COLMATBHOTO 00CITYKMBAHUS, KYIBTYPbI, GDU3HIecKOil
KyJIBTYPbI U CIIOPTA.

BakHeH1uMM 57€MEHTOM HE3aBHCHMOM CHCTEMBI OLEHKH KauecTBa paboThI
OpraHU3alid, OKa3blBAIOIIMX COLMAJIbHBIE YCIYTH, SBISIETCS HMHGMOPMALMOHHAS
OTKPBITOCTb  y4YpeXIEeHUH, ofecrneyeHHe [OOCTYNHOCTH WHGOpMauuu 06 HX

HesATeIbHOCTH JUIsl IpaskAaH-TIoTpebuTene ycuyr.

,]_-{J'IH IIPOBCACHNA HE3aBUCUMOH OLIEHKH MCII0JIb30BaHbI;

I. IlokasaTesn, XapaKTepu3yIolHe OTKPHITOCTh H A0CTYIHOCTH HHPOPMALHH
00 opranuszaumuu (yupexneHnu):

1) CoorsercTBre MHGOpPMALME O JEATENBHOCTH OpPraHM3aUud (YUpEeIKICHHS),
pasMeleHHOH Ha OOLIeJOCTYHBIX MH()OPMALMOHHBIX pecypcax, ee CONCPKaHUI0 H
nopanxy (popme) pasmerienus, y“CTaHOBJIeHHbIM HOPMaTHBHBLIMHU [IPaBOBBIMU aKTAMH:

Ha WH(OPMAIMOHHBIX CTEHIAX B IOMEIEHHH OPTraHu3aliy (yIpeskIcHus);

Ha OQUIMaNbHOM cafiTe opraHusanuu (ydpexiaeHus) B HHOOPMAIHOHHO-
TeJIeKOMMYHHUKalMOHHON ceTh "MuTeprer" (nanee - opuumanbHbli caiT opraHusanuu
(yupexxnenus).

2) Hanmawe Ha oduimansHOM calite opraausanuu (y4pexkaeHns) HHOOPMALHH O
JUCTAHIMOHHBIX CII0CO0ax 0OpaTHOH CBA3HM M B3aMMOJCHCTBHUS C MOTYYaTeNsIMH yCIyT
U UX QYyHKIIMOHUPOBAHHE:

tesnedoHa;

3JIEKTPOHHOM I10YTHI;

3NIEKTPOHHBIX CEPBUCOB (popma A1 N0oJa4H SIEKTPOHHOTO ObpaleHus (ﬁcaﬂoﬁbl,

NIPEIOKEHHU ), IOTyYeHHE KOHCYIIBTALNHY [0 OKa3bIBAEMBIM YCIIYTaM M Ip.);

pasnena "HacTo 3ajaBaeMble BONpoCh",



TEXHUYECKOU BO3MOKHOCTHU BBIPpAXKEHHA TIOJydareiemM YCIOyr MHEHUS O KayecTBe

YCOBUH OKa3aHUsA YCIyr opraHusanyeil (yupexennem) (HaTuune aHKeThl JUTST oﬁpoca
rpaXk[iaH WK TUIIEPCCHUTKH Ha Hee).;

3) Hons momyyarenedl yciyr, YIOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOM U
AOCTYIHOCTBIO ~ MH(OpMAauMK O  JESTeIbHOCTH  OpraHu3aluu (yupexnenus),
PasMEelIcHHOH Ha HWHO)OPMALMOHHBIX CTEHZaX B MOMEINCHHH OpraHU3aIHH
(ydpexnenus), Ha opHIHMATBHOM caiiTe opraHusauuu (yupexxaenus) (B % or obuiero
YHMCIIa ONPOMICHHBIX IOyqaTeneil yeuyr).

II. IokaszaTesu, XapaKTepH3yolue KoM¢popTHOCTH YC/I0BHH
MPEXOCTABJICHHSI yCJIYT, B TOM YHCJIe BPEMsl OXKHIAHHUS NPe10CTABIEHHS ycayr

1) O6ecnevenue B opranuzanmu (Y4pexaeHHH) KOM(OPTHBIX YCIOBHIA IS
NPEOCTaBICHUS YCIIYT:

Hamu4Me KOM(OPTHOH 30HEI OT/bIXa (OKHAAHHS), 00opynoBaHHOM
COOTBETCTBYIOIIEH MebebIo;

HaJIMYHe U [IOHATHOCTH HABHIALlMH BHYTPH OpraHU3aluy (yUperKAeHuUs );

HaJIH4Ke U TOCTYNHOCTB IIUTHEBOM BOLBL,

HaJIMiMe ¥ IOCTYITHOCTb CAHUTAPHO-THIHEHUYECKUX [OMEIIEHHI,

CaHHTapHOE COCTOSIHHE MOMEIICHU OpraHu3anuii;

TPaHCIOPTHAS IOCTYIHOCTD (BO3MOXHOCTH JI0€XaTh 10 OPraHU3aLHMH
(yapexneHust) Ha O6UIECTBEHHOM TPaHCIOPTE, HAIMYHE TAPKOBKH);

AOCTYIHOCTD 3alHCH Ha mnojlydeHue yciayrd (mo TeneoHy, Ha odHIUanrbHOM
CaiTe opraHusaluy (Y4pex/eHus), ocpeacTBoM EmuHoro II0pTaNa rocy/1apcTBEHHbIX
¥ MYHWIMNANBHBIX YCIYT, [PH JIMYHOM [OCELIEHHU B perucTparype wuimm y
CHCLHAIIMCTa OPraHu3aLUy (YIpeXAeHHs) | 1p.).

2) BpeMms OXHIaHUS MPeIOCTABICHHS ycayru. Ilokazatens He HpHMé};ﬂeTCﬂ JUTS
OLCHKHM OPraHu3alliil B c)epe KymbTypsl | 0Opa3OBaHHS — IIPH pacyere HUTOrOBOIO
3HaueHus  kpurepus: «KomdopTHOCTS yenoBuii npenocTasienus YCAYr» JUISL TaHHBIX
Opranusanui mokasatenb (2.2) pacCYMTBIBAETCS  Kak cpelHee apupMeTHYECKOe

KOJTM4IECTBO 6ajlIoB 10 M3MepsSeMbIM MOKa3aTeNAM (2.1 m2.3).



3) Josst monydarened yCHyr, YyIOBICTBOPCHHBIX KOM(OPTHOCTBIO  YCIIOBHHI

npeIocTaBIeHus yeayr (B % OT 00LIero IHcia ONPOMICHHBIX noJTydarteeit ycuyr).

II1. [Moxa3zareny, XapakTepU3yIOLIKe JOCTYHOCTD YCIYT AJI HHBAIUI0B

1) ObopymoBaHue IOMELIEHAH OpraHu3aliH (yupeskIeHUsI) ¥ IPUIIETAIOMIEeN K
opraum3aiyuy (yIpekISHII0) TEPPUTOPUH C YIETOM AOCTYIHOCTH JUIA MHBATMAOB:

0GOopyI0BaHHE BXOAHBIX [Py NaHaycaMu (MOAbeMHBIMA miaThopMaMu);

HATWYKe BbIIEIEHHBIX CTOSHOK JUIs @BTOTPAHCIIOPTHBIX CPE/ICTB HHBAIUIOB;

HAIMYKe afanTHPOBAHHBIX IU(PTOB, TOPyYHEH, PaCIIMPEHHBIX [BEPHbIX IIPOEMOB;

HaW4YKHe CMEHHBIX KPECEN-KOJISICOK;

HaJMuKe CrelraibHO 000pyIOBaHHbIX [JIsi HHBAIKIOB CAHUTAPHO-TUTICHHIECKHAX
IOMEIIEHW.

2) OGecnedenue B Oprasu3amyy (yUpekAeHHI) YCIOBUH NOCTYMHOCTH,
[103BOJISIFOIIIMX WHBAIMAM II0JIy4aTh yCIyT HapaBHe ¢ IPYT'MMH, BKIIOYAs:

IyGIMpOBaHKe JUTA MHBATHIOB IO CIYXY U 3PEHHIO 3BYKOBOH U 3PUTETBHOH
uHOOpPMAIIVH; .

AyGIMpOBaHKeE HA/KUCEH, 3HAKOB ¥ HHOM TEKCTOBOH U rpadudeckoit uHGOpPMALMA
3HAKAMI, BBITIONHEHHBIMHE pelbe(pHO-TouedHbIM mprbToM bpatis;

BO3MOYKHOCTb [PEIOCTABJIEHHs HHBATHMIAM MO CIyXy (CIyXy U 3PEHHIO) YCIyT
cyprorepeBoaurKa (TH(IOCYpAONePeBOIYNKa);

HaJMYUe ATbTePHATUBHOM BepcuH OQHIMAIBPHOrO CalTa OpraH13alny
(yupe)KaeH¥st) [l MHBAJIMIOB 10 3PEHHIO;

[1OMOII[b, OKa3bIBaeMasi paGOTHUKAMH OpTraHy3aiy (YIPExKICHUS ), TPOLIeIIMMU
HeobxouMoe 00yuenue (MHCTPYKTUPOBAHUE) IO COMPOBOXKACHUIO HHBAIIM/JIOB B
MOMEILEHHSTX Opranu3aliy (YIpe)KIeHns) i Ha [PHIIEraiollel TepPUTOPHH;

HaIMUHe BO3MOXHOCTH IIPeNOCTaBIeHHs YCIYyTH B JUCTAHIHOHHOM peKHMe WK
Ha JIOMY.

3) Jloms rmomyuateneil yCuyr, YJIOBIETBOPEHHBIX IOCTYIHOCTBIO YCIYT JUId
MHBAIUTIOB (B % OT 00IIEro HMC/a ONPOLICHHBIX ToJTyyaresiei ycuyr - UHBaIUuI0B).

IV. Iloka3zaTtenn, XapakTepu3ylomue [100poxenaTeNbHOCTh, BEKJIHBOCTH

paboTHHKOB OPraHH3aluu (yIpexaeHns)



1) Jons ywacTHHKOB 0Gpa3zoBaTEBHBIX OTHOIUCHUH, yHOBIETBOPEHHBIX
J00POXKENATENEHOCTHIO, BEXKIHBOCTHIO PaboTHUKOB 06pa3oBaTENLHON OpraHU3aIyH,
00eCreYnBaOIINX MIEPBUYHBIA KOHTAKT U MH(QOPMUPOBaHHe TOTyYaTe s YCIYrH TIpu
HEIOCPEICTBEHHOM OOpallieHHH B 06pasoBaTebHyI0 OpraHH3aIHio (B % ot obiero
4HCIa ONPOLICHHBIX MOTy4aTesiel ycyr).

2) [lons y4acTHMKOB 0GpPa30BATEIBHBIX OTHOILCHHH, yIOBIETBOPEHHBIX
J00pOKENaTebHOCTBIO, BEXIUBOCTHIO pabOTHHKOB 06pa3oBaTeNbHOM OpraHu3aIuy,
00€eCTIeYnBAIOIINX  HEMOCPEICTBEHHOE  OKA3aHUe 00pa3oBaTeNbHOll  ycmyru mpu
obpalueHun B 06pa3oBaTENbHYIO OpPraHH3AMIO (B % ot obImero uucna onpoueHHsIx
NOJIy9aTesiei ycyr).

3) [ons yyacTHUKOB 0GPa3OBaTENBHEIX OTHOIUCHHUH, yIOBIETBOPEHHBIX
AOOPOKENaTeNbHOCTBIO, BEXIHBOCTBIO PabOTHHKOB 06PA3OBATENBHON OpraHU3aIHK
MM HCIOIB30BAHME JUCTAHLMOHHBIX HOpM B3auMozeiicTBHs (B % OT o6uiero uucia
ONPOLICHHBIX MOJIyqaTeNeil yciyr)

V. l'[orca:s'aTeJm, XapaKTepH3yIOIHe  yIO0BJIETBOPEHHOCTh  YCJIOBHAMH
OKAa3aHHA yCJIyr

1) Jons yyactHuKOB 00pa3’oBaTeNbHEIX  OTHOIICHHIA, KOTOpBIE TOTOBBI
PEKOMEHI0BATL 0Opa30BATENBHYIO OPraHH3AMIO POACTBEHHHUKAM U 3HAKOMBIM (MOTJIM
Obl ee peKOMEHIOBATh, eclH OBl GBLIA BO3MOKHOCTE BbIOOpa opranmzauuu) (B % ot
OOIIEro YKCIIa ONPOLIEHHBIX [ONyYaTeNneit yCayr).

2) Jlons  yd4acTHHKOB 00pa3soBaTeNbHBIX  OTHOLICHMIA, YJIOBJIETBOPEHHBIX
yno0cTBoM rpaduka paGoTsl 00pasoBaTeNbHOl OpraEU3amnuu (B % or obmiero umcna
OIPOUICHHBIX MOJTyYaTeNneif yciyr).

3) donst y4acTHHKOB 06pa3zoBaTENHHEIX OTHOILCHHH, YIOBIETBOPEHHBIX B I[E]IOM
YCIOBHAMH OKa3aHUs 00pa3oBaTEeTBHEIX YCIYT B 06pa3oBaTebHOI opraHuzaimu (B %

OT 00IIero YKcna ONMpOLICHHBIX TOTyYaTeneit yCIIyT).

2. O0beKT colHaIBLHOI SKCHEePTH3bI
HezaBucumoe HCCIIeI0BaHAe KayecTBa yCIIOBUH NIPEJIOCTABIICHUS

00pasoBaTeNbHBIX YCOyr B obpasoBatenbHol opranuzaumn MBOY «XamKHHOBCKas

CpenHss o0ieo0pa3oBaTepHast KOJIa.




3. [IpeameT couHabLHOMN IKCNIEPTH3bI

Uszydyenne  OOIMIECTBEHHOTO MHEHHMs 00  yCIOBHSX  NpENOCTaBIIAEMBIX
00pa3oBaTeNbHBIX YCIYyr, KadecTBe IIPeIOCTaBICHHS YCIYr, HH()OPMHPOBAHHOCTH
HACE/IEHHs] U T0JIb30BaTelIell ycloyraMu, OTKPBITOCTh MH(MOPMAUUH O IESTETbHOCTH
yUpeXIeHHs, KadecTBe pabOThl INepcoHana, ONpeje/ieHHE MHTErpaJbHOM OLEHKU

KauyecTBa yCJIOBUN MpenocTaBieHus 00pa3oBaTelbHbIX YCIyT.

4. 3axki04eHHe O COOTBEeTCTBHH HOPMATHBHBIX IPaBOBBIX AaKTOB H
JAeSITEJIbHOCTH OPraHOB TrOCYJapCTBEHHOH BJIACTH, pelleHUH H AesTeJbHOCTH
OpraHoB MECTHOI0 CaMOyNpaBJIeHHsl OJIOKEHHIM COLHAJbHOM o0pa3oBaTeIbHOM

NOJUTHKH, peain3yeMoi B yupesKIeHHH

OCHOBHBIMH ~ HOPMATMBHBIMM  aKTaMH, MOJICKALUUMHA  00A3aTEIbHOMY
UCIIOJIHEHHUIO B YUPEIKICHUAX 00pa30BaHusl, IBIISETCS!

DenepanbHbii 3aKk0H oT 29 nexadps 2012 roga Ne 273-03 «O6 o6pazoBaHHHU B
Poccuiickoii Oenepaium».

®enepanpubrit 3akoH oT 20 urons 2000 r. Ne 103-®3 «O0 oCHOBHBIX rapaHTUAX
npas pedenka B Poccuiickoir Penepanyuu».

Denepanbubiit 3akoH oT 27 wumrong 2006 r. Ne 152-@3 «O mnepcoHalbHBIX
JT@aHHBIX».

Denepanpublii 3akoH ot 02 mas 2006 r. Ne 59-@3 «O nopsiaxe pacCMOTpEHHUs
obpatenuii rpaxxaan B Poccurickodt Menepauumy.

3axoH P® «O 3amure rpas norpedurenei» ot 07 depans 1992 r. Ne 2300-1.

[TpoBeneHHass colMajpHas SKCIEepTH3a B acnekre o0beKTa — HEe3ABUCHUMOH
OLIEHKM Ka4yecTBa NpefoCTaBIeHUs] 00pa30BaTeIIbHbIX YCIyr— IT0Ka3aa:

OcHOBHBIE TOJIOKEHHUS NaHHBIX cTaredl 3akoHa B obmem cobmonatorcs B MbOY
«XaHmXMHOBCKas cpefHsis 001eodpasoBaresibHast MIKOIay.

Tlo pesyibraTaM IPOBEIEHHOH  CONMANBHONW  OKCTepTH3bl  TpeGoBaHHe

3akoHOIATENBCTBA B MPeACTaBIeHHBIX YacTax cobmonaercs B MBOVY «XamkHHOBCKas




Cpennss obueobpasosarenbuas mkonay.,

Nmveromuecs  nanmmre COLMONIOTHYECKHX  ONPOCOB  He  BBISBUIN dakron

HAPYIICHUS NIPE/ICTABIICHHBIX TIOOKEHHI 3aKOHa.

S. Honoxenus AOKYMEHTOB, HMeIunecs MATepHAILI H/HIH  ¢aKThl
ACATETLHOCTH, KOTOPbIE MOryT HMerTs HEraTHBHbIE COLHAJILHbIE MOC.1eACTBHS,

OlICHKA HX BO3MOKHBIX Macmrados

He BoisiBirens:.

6. Ouenxa na npeamer COOTBETCTBHA 3aKOHHBIM HHTepecaM rpaxkian
TPOEKTOB HOPMATHBHBIX NPABOBLIX AKTOB, COUHAJILHBIX HPOCKTOB H nporpamm,
BBIBO 0 He1ecoo6pasHocTH 1 AOIMYyCTHMOCTH HX peanu3aumu
[poBeenue OKCTICPTH3BI 110 OLEHKE IT0Ka3aTe/el YCIOBUH MpemocTaBieHus

00pa3zoBareTbHBIX yCIIyr OpraHM3anuu oOpazoBanus OCYILECTBIISIIOCH

IIOCTIEN0BATENILHO B 4 3TAara, :

- Ha nepBom «opranmsarmonmony STarle IPOBENICHBI ClleyIONHe MEPOIPUSATHS:
1) onpenenenue Hepeuns B rexyimem nepuose; !

2) yrovHenue NP HEOOXOAMMOCTH MOKas3aTee YCIIOBUH mpejocTaBieHus

00pa3oBatebHBIX YCIYT opranusanuu o6pa3opanus;

3) ompenenenue METOI0B cbopa mepBUYHO UHGOpManuy u YTOYHEHHE
TpeOOBaHMiT K METOMUKAM HX IPUMEHEHH.

- Ha Bropom «MOIArOTOBHUTENHLHOMY 3Tare:

1) npoBenen amanus HOPMaTHBHO - NpaBOBO# 6a3kr o [IOpsIIKe mpenocTaBiieHus
obpa3oBaresbHbIX YCIYT, MHEHWH sKcmepros, Opeacrautene’  nonyuareneii
o0pa3zoBarensHbIx YCIIYT, OTKPBITBIX MCTOYHUKOR HHOOPMALMY ¢ Leanio cocraﬁ:!]eﬂm

IPeABAPUTENLHOTO IepeyHs npobiieM s U3YYEHUS;

HHDOpMaImu, anker,

- Ha tpetrem «cOop mepBHYHOIH HHpOpMauumy stame OCYILIECTBJIEHO:



/
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1) aHanu3 HOPMAaTHBHEIX IIPABOBBIX AaKTOB, PpETryJUPYIOIHX AESTEIbHOCTD
OpraHusaiuii o0pasoBaHus, ¢ LEIbIO ONPEACNCHHS WM yTOYHEHUs, y4eTa JUHAMUKA
HOPMAaTHBHO yCTaHABJIMBAEMBIX 3HAYEHUH OLEHHBAEMBIX MAPaMETPOB U MOKa3aresei
NeSATEeIBHOCTHA OPraHU3aIUHY;

2) MpoBelieHHE IIONIEBOTO JTallay HCCIENOBaHMs - cOOp MEPBHUHBIX TAHHBIX U HX
00paboTKa B COOTBETCTBHM C pa3pafOTaHHBIMH METOJAMH, BBHIODAHHBIMH HIIH
pa3paboTaHHBIMH METOANKAMHU;

3) cOOp CTaTUCTUYECKUX JAHHBIX;

4) npoBeJieHHe aHKETHPOBaHUA (OMPOCOB);

5) dopMupOBaHKEe WTOrOBBIX MACCHBOB [AHHBIX, 3aIlOJHEHHE OTYETHBIX (OPM
npejacTaBiieHuss HHGOpPMaIIHH.

- Ha 4erBepTOoM «ananms W OlEHKa YCIOBHIl IpefOCTaBIECHHS 0Opa3oBaTebHBIX
YCIIyT Opranu3aiuy 00pa3oBaHUsDy STAre MPOBEAEHO:

1) CACTEMAaTH3aIlWsl BBIABJICHHBIX IIPOOJEM JAEATENBEHOCTH —OpraHM3alluH
o0pa3oBaHus; L

2) conocrtaBneHne (AKTHYECKMX W HOPMATHBHO YCTAHOBJICHHBIX 3HAYEHMl
HCCIIe/lyeMBIX TTapaMeTPOB;

3) BBIIBIICHNE TEPPUTOPUATBHBIX H MHBIX OCOOEHHOCTEH HCCIeTyeMBIX 1apaMeTpoB
NesTelIbHOCTH OpraHu3annii 00pa3oBaHus;

4) aHanM3 ePBOHAYANEHBIX 3HAYCHHIT HCCIEyeMBIX NAPaMETPOB M MOKa3aTeleil;

5) comocrapieHue HOPMATHBHO yCTAHOBIEHHBIX 3HAYEHHH  HCCIELyeMBbIX
[apaMeTpoB NEATEIbHOCTH OpraHu3alii 00pa30BaHUs ¢ BBISIBICHHBIMH MPOOIeMaMy 1
OXXMJIAHUSIMU TTOJTy4aTelied 00pa3oBaTeNbHbIX YCIyT;

6) pacyer MHTErpaJbHON OIEHKM KauyecTBa paboThl OpraHM3aliii 06pazoBaHHS C

LeNbIO NpeocTaBIeHust HHpOpMaluy /s JabHeiiero (opMUpoBaHue pedTaHTa.



Ananns nokasarejeii HOK
1. Kpurepuii «OTKPBHITOCTH H JOCTYIHOCTD uadgopManui 00 OpraHu3anHm)

1.1. Tlokasareab «CooTBeTcTBHE HHGOPMAIKMH O ASATEILHOCTH OpraHU3alliu
0Gpa3oBaHHsl, pa3MeIeHHON Ha 00IIeJ0CTy IHbIX WH(OPMALMOHHEIX pecypcax,
nepeuHio MHGpOpMaIuy U TPEOOBaHUM K Hell, ycTaHOBJIEHHBIM HOPMATHBHBIMA
IIPABOBEIMH AKTAMI»

Ne HaunmMeHOBaHUE 3HayeHue 3HaueHUE 3HaueHue
n/n | ydpexaeHus [I0Ka3aTels napameTpa roKasarelsi C
Yy4eTOM
3HAYNMOCTH
KpUTEpHs
1 MBOYVY «Xanxunosckas | 87,5 87,5 26,25
CpeHss
o01eobpazoBarenbHas
LIKOJIa

1.2. Tloxaszatens «Hanuure 1 GyHKIMOHUPOBAHKE HA OPHUIMAILHOM CalTe
OpTaHM3alliK AUCTAHIMOHHBIX CTI0CO00B 00OpaTHO# CBSI3M U B3aUMOZCHCTBHUS C
IOJIy4aTeNIsIMU yCIIyr»

No HaumeHoBaHUE 3HayeHUE 3HaueHUE 3Ha4yeHue
/I | YYpexKACHUS rioxKasares napaMeTpa nokasaTelns ¢C
y4eTOM
3HAYNMOCTH
KpUTEepHUs
1 MBOY «Xanxunosckas | 100 100 30
cpenHsis
ob1reobpazoBareIbHas
[IKOJIa

1.3 HokaszaTenb «J{ons moydaresei ycnyr, yIOBICTBOPEHHbIX OTKPBEITOCTBIO,
TIOJIHOTOM U JJOCTYITHOCTHIO HHPOPMALMHU O ACATEILHOCTH OpraHH3alluK o0pa3oBaHus,
pa3MeleHHol Ha HHPOPMAIMOHHBIX CTEH/aX B NOMCIICHHH OpraHU3atlii, Ha
oQuLIHaNIbHOM caliTe OpraHu3alyu B HH(OPMAIIHOHHO-TEIEKOMMYHUKALOHHOH CETH
"Uurepuet"»



s

Ne HanmeHoBaHue 3HageHune 3HayeHue 3HaueHune

/i | yYperKaeHUs! oxKazarens napamMeTpa IoKasarteiis ¢
y4ETOM
3HAYUMOCTH
KPUTEPUSI

1 MBOYV «XanxuHosckas | 87,7 87,7 35,08

cpenHsisi
ob1eoOpa3oBarenpHas
IIKOJIa»

2. Kpurepuii «KomdopTHOCTH YC10BHH NPEAOCTABICHHS YCJIYT, B TOM 4YHC/Ie
BpeMsl OKHIaHHSA NPeJI0CTABICHHS YCIYI»

2.1. llokasartenn «Obecneuenue B Opranu3anui KOMMOPTHEIX yCIOBUH JUTS

NPEOCTABICHUS YCIy»

Ne HaumMeHoBanue 3HaueHHue 3HaYeHHue 3HayeHue
n/m | yapexaeHus MOKa3aTens napameTpa [IOKa3aTens ¢
y4eToM
3HAYUMOCTH
KpUTEpus
1 MBOY «Xanxunosckas | 100 100 30
CpeHsIs
ob1eobpaszoBarenpHas
IIIKOJIa
2.2. Tloka3zarennb «BpeMs 0XKuJIaHUS IPEJIOCTABIECHNAS YCIyTH»
Ne HanmenoBanue 3HageHue 3HadeHne 3HadeHue
n/n | ydpexaeHus moKasartens nmapameTrpa roKasarens ¢
YYEeTOM
3HAYUMOCTH
KPUTEPHUSI
1 MBOYVY «XanxuroBckad | 95,9 95,9 38,36




CpeIHss
ob1reobpazoBaTenbHas
IIKOJIa»

2.3. Iloka3aTenb «/loss nomyyareneii ycayr yIoBlIeTBOPEHHBIX KOM(OPTHOCTEIO
IIPEIOCTaBIICHUS YCIyT»

No HaumMeHoBaHue 3HaveHne 3navyenue 3HaveHue

/N | y4pexaeHus noKazaTeis rapameTpa nmokasartelis ¢
YYETOM
3HAYHMOCTH
KpUTEPHS

1 MBOY «XamxuHoBckas | 91,8 91,8 27,54

CpeHss
o0ueobpazoBarenbHas
LLIKOJIa»

-

3. Kpurepnii «locTynHoCTb YCJIYT 1St HHBAJIHIOB)

3.1. IloxasaTens «O60pyJOBaHHE TEPPUTOPUH, IIPUIIETAIOIIEN K OPraHU3ALIUY U €€
MTOMEILEHUI C YYETOM JOCTYIHOCTH JIJIS HHBAIIMIOB»

No Hanmenosanue 3HayeHue 3HaveHue 3HayenHue
n/m | yu4pexaeHus MOKa3zaTeJs napamerpa rokKaszaressi ¢
' y4eTOM
3HAYHMOCTHU
KpHTEPHS
1 MBOY «Xamnxunosckas | 40 40 12

cpeHss
ob1eobpazoBaTesibHas
LIIKOJIa»

3.2. Ilokaszarenn «O0ecnedenne B OpraHU3alliK YCIOBUH JTOCTYITHOCTH,

ITO3BOJIAIOIIHNX HHBATHAAM TIOJIy4YaTh YCIYT'H HapaBHE C JIPYTHMID)




No HaumenoBanue 3HaueHue 3HavyeHue 3HadeHue
n/m | y9pexaeHus rToKazaTeJs nmapamMeTpa [moKasaTens ¢
y4eToOM
3HAYUMOCTH
KPUTEPHS
1 MBOVY «XamwxuHoBckas | 80 80 32
CpeJHss
obureobpa3oBaTenbHas
IITKOJIaY

3.3. IToka3zareap «J{oys momyyarenei yciyr, y10BIETBOPEHHBIX JOCTYTHOCTBIO YCIIyT
11 HHBATHIOB»

No HaumenoBaHue 3HaueHHe 3HayeHne 3HaueHUE
n/n | y4peKaeHus roKasaTens rmapaMeTpa nokasaTenss ¢
[ y4eToM
3HAYUMOCTH
KpUTEpHUs
1 MBOYVY «Xamxunosckag | 87,4 87,4 26,22
cpenHsis
o0meobpa3oBarenbHas
IIKOJIa

4. Kputepnii «/lo0poxesaTe/ibHOCTb, BEKJIMBOCTH PA0OOTHHKOB OpPraHHU3a M
o0pa3zoBaHUs»

4.1. IToka3saTeab «/01s1 y4aCTHUKOB 00pa30BaTeIbHbIX OTHOIIIECHUH,
YJIOBJIETBOPEHHBIX JOOPOKENATENLHOCTEHIO, BEKITHBOCTBIO paOOTHHKOB
o0pazoBaTebHON OpraHu3aiy, 00ecIeYHBaOLMX IEPBUYHBIA KOHTAKT U
nHGQOPMHUPOBaHKE TTOTyUYaTeNs YCIYTH IIPU HEMOCPECTBEHHOM OOpalleHHH B
oOpa3oBaTelbHYI0 opranu3anuio (B % ot o0uiero 4yncia OnpoIeHHbIX MoTyYaTe/Ien

YCIIYT)».



Ne Hanmenosanue 3HaveHue 3HayeHue 3uavenne |
M/ | ydpesxaeHus IoKa3aTeJIs riapamerpa TIOKasaTens ¢
y4eTom
3HAYMMOCTH
KpUTEpUS
1 MBOY «Xamxunosckas 90,2 90,2 36,8
CpenHss
0bmeobpazoBarensHas
| UIKOJIa»

4.2. lokasarens «Jlons YYacTHHKOB 00pa3oBaTeNbHBIX OTHOIUEHUH,
YIOOBICTBOPEHHBIX HOOPOKENATENFHOCTHIO, BEKITHBOCTEIO pPabOTHHKOB
obpa3oBarensHOM OpraHM3alKH, 00eCIIeUHBAIOIIIHNX HEIIOCPEACTBEHHOE OKa3aHKe
o0pasoBaTeibHOM yeayrn py obpalenny B 00pa3oBaTelbHyI0 OpraHu3aLHo (B % or
001IIero YrcIIa ONpoLIeHHbIX noryqarene ycuyr)y.

Ne Haumenosanue 3HaueHune 3HaveHme 3uavenne |
n/m | yupexneHus MoKasaTenst | mapamerpa [oKasartenst ¢
" Y4ETOM
3HAYUMOCTH
KpUTepHusi
| MBOY «Xanxunopckas 92,5 92,5 37,0
CpenHss
obmeobpazoparensHas
| ILIKOJIaY

4.3. Tokasates «onst  y4actTHuKOB 00pa3oBaTeIbHbIX OTHOLIEHHIA,
YZOBJIETBOPEHHAIX ROOpOsKeNaTebHOCTEIO, BEXJIUBOCTHIO paboTHHKOB
o0pasoBatenbHOl  opranmarmy IpH  MCNOJIB30BAHUHM  AMCTAHUMOHHBIX bopm

=

B3auMoieucTBust (B % ot ob6imero yuca ONPOIICHHBIX MOJTyYaTeNnei ycuyr)y |

[ No HaumeHnosanue 3Hayenue 3HaueHue 3HayeHue
0/l | yupexneHus [1oKa3aTes napamerpa roKasarenss ¢
YYeTOM
3HAYUMOCTH
L Kputepust |




1 MBOY «Xanxunosckas | 89,7 89,7 17,94
cpenusis
o0ueobpazoBarebHast
IIIKOJIA»

5. Kpurepuii «Y10BJ1eTBOPEHHOCTH YCJIOBHAMH OKA3aHHU YCJIIyD»

5.1. Iloka3sareanb «Joys monyuyaTenei ycnyr, KOTOpbIE TOTOBBI PEKOMEHI0BATh
OPraHu3al|Iio POJICTBEHHUKAM U 3HAKOMBIM (MOTIJIH OBl €€ PEKOMEH I0BaTh, €CIHU Obl
OBbLTa BO3MOXXHOCTh BEIOOpa OpraHU3aLuu )»

Ne HaumenoBanue 3HaueHue 3HaveHue 3HayeHue
n/n | ydpexaeHus TOKAa3aTesI napameTpa rokazaresns ¢
Y4ETOM
3HAYUMOCTH
KpUTepUs
1 MBOY «XamxkuHoBckas | 93,1 93,1 27.93
cpeHss |
ob1eodpazoBaTesbHas
HIKOJIa»

5.2. IToka3zarenn «JloJis monyyaTeneit yciyr, yA0BJIE€TBOPEHHBIX OpraHi3alHOHHBIMHA
YCIOBUAMHU NIPEIOCTABIICHUS YCIYT»

Ne HaumenoBanue 3HayeHue 3HaueHHe 3HaveHue
/| y4pexaeHus [10Ka3aTeis mapameTpa rokasatens
YYETOM
3HAYUMOCTH
KpUTepus
1 MBOY «Xamxunosckas | 94,1 94,1 18,82
cCpeHss
ob1mmeobpa3oBaTenbHas
LIKOJIA»




5.3. Ilokasarean «/{ons mosy4dareneii ycuyr, yI0BI€TBOPEHHBIX B LIEJIOM YCIOBUAMH
OKa3aHus YCIyT B OpraHH3aIHI»

No HaumeHoBanue 3Ha4ueHue 3HaYeHue 3HaueHue
/| yuypexaeHus rokasareJis napamerpa MOKa3aTenst ¢
y4eToM
3HAYHUMOCTH
KpUTEpHUS
1 MbBOY «XanxuHoBcKas | 92,6 92,6 46,3
Cpe/IHss
obueobpazoBarespHas
IITKOJIAaY

HMTorosele mokaszaTeny Mo BCEM Ipyrinam

Ne Haunmenosanue CymmapHoe CymmapHoe 3Ha4YeHHe
n/m | yYpexaeHus 3HAYEHHUE napameTpoB
- rIOKa3arese
1 MBOY «XamxuHosckas | 88,44 88,44
CpeaHsisa
ob1eodpa3zoBarenpHas
ILIKOJIa




Hpe,[lJIO}KeHHﬂ no yJy4uleHHIo Ka4yecTBa paﬁon OpraHM3alHH.

MEOY «XamkaHoBcKas cpensisi 061meodpasopatelibHasd KOy

1. TlpuBecTH B COOTBETCTBHE UHQOPMALIMIO O JIeATENBHOCTH OpraHu3aliu
oGpazoBanysl, Pa3MEIICHHOH Ha 061en0CTyHBIX MH(GOPMAIMOHHBIX pecypcax, B

YaCTHOCTH:
- 0 TPYAOYCTPOHCTBE BBIITY CKHAKOB;
- uHpopManuy 06 OKa3aHuH (OTCYTCTBUM) TIATHBIX YCIYT;

= KOITHH n_pe)mﬂcaﬂnﬁ HaJ30pHBIX OpraHos, OCYU.[ECTBIIHIOHII/IX

roCyapCTBEHHbBIA KOHTPOIb (Haz30p) B cdepe 00pasoBaHMUS.

2. IpuBecTd B COOTBETCTBUE TOMCIICHIS 00pa3oBaTeNbHON OpraHu3almu U

[PUIIETAIONIYIO TePPUTOPHIO YCIOBUAM JOCTYHHOCTH AT WHBAJIUOOB:
- Bbige/uTh CTOSHKY U aBTOTPAHCIIOPTHEIX CPe/ICTB HHBATUOB,

- OGopymoBaTh OpraHU3aluio obpazoBanus aJaNTHPOBAHHBIMA nmupramu/

ropy4HsME/ PacIIIPEHHBIMY JABEPHBIMA IIPOEMAMIL;
- TTpuoGpecTi CMEHHOE KPEeCIIO-KONIACKY;
- OGopyOBaTh CHENUATbHOe CAaHUTAPHO-THTHCHUICCKOT NIOMELICHHUE;
- O6opy0BaTh OPraHU3aNHIo ayuo 1 BU1cOMH(OPMATOPAMU;

- Tlpuobpecty TaOIMYKH LIS nyOnrpOBaHU HaJITHcel, 3HAKOB pensedHo-

ToueyHbIM mprpTOM bpans.

- peanu3oBaTh BO3MOXKHOCTB TPEJOCTABJICHI WHBAJIAIAM M0 CIyXy ( CIyxy #

.-

3PEHHI0.) YCIIyT Cyp/lOTIEPEBOMHKA (TH(IOCY pAOIEPEBOTINKA);

-  TIOATOTOBUTHL paboTHUKA OpraHM3aluH (00y4uTB, MHCTPYKTUPOBATH),
CHIOCOBHOrO OKa3aTh MOMOIb IO CONPOBOXKIECHWIO HMHBATMIOB B [IOMEILEHUAX

OpraHM3alMK W HA TIPAIIEralomel TepPUTOPHH.



3. Ilpusectn B cootBercTBre TpeGosanuam HOK yciosus s KoMdopTHOTO

NPEOCTABIEHUS YCIIYT:

- 00opynoBaTh COOTBETCTBYIOIECH MeGenbio KOM(MOPTHYIO 30HY OT/IbIXA

(oxupanus);

CocTaBuTh MIaH MEpONPUATHIL [0 YTY4IIEHHIO YCIOBHi B paMKax yKa3aHHBIX

apaMeTpoB.

3aKTIoYeHue [IOArOTOBIEHO cneunanyucramu-skcnepramu OO0 «Burtaguumy

JupexTop O.I1LBypues



CocraBuTh TUIaH MEPONPHATHIA 1O YIy4IIEHUIO YCTIOBHIT B pamKax YKa3aHHBIX

n1apamMeTpoB.

3aKIo4yeHue nonrorosneue"_@ne i aﬁﬁbﬁ:aMH-BKCHepTaMH 000 «Burtaguauy

Hupextop O.I1.Bypuesn




no ycrpaHeHMo HefgocraTtkos,
HE2aBMCUMOM oOlUeHKH KadecTsa ycno

ILITAH

_MBOY XamxusHosckop COIl

BRIABJIEHHRIX B Xome

BMA OKa3aHms yenyr <1>

(HauMeHoBaHKe opraHMaaumm)

ra 2019-2021 TOoq

’_Heﬂocmnm, Haumenosanne [TnanoB | OrBercTBeHmHbII Caentenus o xone peanmsanun
BBISIBJICHHEIE B MEpPONPUATHS 10 BIif CPOK | HCnoOMHuTED (c MEpOonpuaTHsI <2>
xojqe YCTPaHEHUO peanunsan YKa3aHueM pealu3oBaHHble | (akTuyec
HE3aBUCUMO HEJIOCTaTKOB, 15071 bamuian, MEpEI o KHH CpoK
OILICHKH BBISBIICHHBIX B X0/i¢ Meponpu HMEHH, YCTPaHEHHIO peanu3any
KauecTpa HE3aBHCUMOM OIIEHKH ATUA O0TYeCTBA H BbISIBJICHHBIX H
YCIIOBHI Ka4ecTsa yClIoBUH JOJKHOCTH) HEJIOCTATKOB
OKa3aHus yciiyr OKa3aHHs ycimyr
OpraHusanueii Oopranu3anmuei
1. Mpusecrn B - 0 TpyaoycTpoiicTae Hupexrop BoicTaBunum va caiir | 24 aexabpa

~ O6opyoBats cretmanshoe
CaHHTapHO-TUrHEHHYeCKOe
NnoMeLeHH e;

- O6opynosats OpraHH3aLmo
ayaHo u
BHAcOUHOpMaTopamu;

- [lpuobpecty rabauuky wis
Aybnnposakus napnuceii,
3HAKOB penbeHO-TOUeUHBIM
urpugprom Bpaiins.

- Pealn30BaTh BO3MOMXKHOCTE
NPEaoCTaBNeHUs HHBAIHAAM
10 CIyxy ( ciyxy u 3PEHHIO.)
yCnyr cypnonepesominka
(mq:nocypﬂonepenonquka);
- NOAroTOBUTE paboTHHKA
opranusauuu (o6yumnts,
UHCTPYKTHPORATS),
CHOcoGHOro 0KasaTh noMoLLs

COOTBETCTBHE BbINYCKHUKOB; CurtHukosa H.B.

uHBOpMaLHIO 0 - MH(GOPMaLH 06 OKasaHwH He okassipaem
JAeATENbHOCTH (oTeyTeTBHM) nnatHbIX yeayr; nAaTHbie yenyrn
OPraHH3ALUMH - KONIHH npennucaduii

oﬁpaaonaum, Haﬂ30prlx OPTraHoB,

pa3MelleHHOM Ha OCY IECTBIASIO MY .

obmeocTynHbIX TOCYAapCTBEHHRIH KoHTpOML

HH(popManmonnsix | (Haa3op) 8 chepe obpasosaunus, ITo obpasosarensHoit
pecypcax, B AeaT-cTH HeBhl1o
HaCTHOCTH:

2. IMpusectu B - Boigeauts crosuky ang HMupexrop 2019-2021 r.
COOTBETCTBHE 4BTOTPAHCIIOPTHBIX CPELCTB Curhukosa H.B. o mepe

TIOMe e Hus HHBAIHIOB; NOCTYMNeHus B
obpasoBarensholi | - O6opynosarts opranusaimio aIxony obyuarommxcs
OpraHu3aLuu H obpazosaHus NaHHO# KaTeropuu
TNPHIIEraoLLy o aNnanTHPOBAHHLIMHU I TaMK/

TEPPHTOPHIO TIOPY4HAMK/ pacuiMpeHHbIMY

YCIoBHAM ABEPHbIMHK NpoeMamu;

DOCTYMHOCTH JUi - [Ipno6pectu cmennoe

HHBAIHOB: KpeCI0-KonscKky;




10 COMPOBOMKAEHHIO
MHBATHIOB B NOMEMEHHAX
opraHusallud Y Ha
npwierarouiel TeppHTOPHA.

3. Ilpusecth B
COOTBETCTBHE
tpebosanmim HOK
ycnoBus 1A
kom{opTHOTO
MpenOCTaBICHHSA

yeayr:

- obopynosaTh
cooTseTcTBYlOLIEH MeOETBIO
KOM(OpPTHYIO 30HY OTbIXA
(omumanun);

Hdupexrop [TpuobpeTenue
Curaukosa H.B. MArKoii mebenn Wi
30HBI OTIOBIXA

2019 r.

JIUpeKTOp ILKOJbI

Curnuxosa H.B.



